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GENERAL TERM AND CONDITION

I. Condition of Account

Customer shall read and fully understand this general terms and conditions of
Woori Bank and agree to be bound by them.
Customer shall provide all information on this application form and fail to do so may
result in this application being rejected. The information provided in this application
is voluntary, correct, complete and true.
Woori Bank may verify any such information of customer from whatever sources
whenever the bank deems necessary.
Customer represents and warrants that s/he is not the target of any sanctions
when s/he applies for accounts or services and at all the time s/he has maintained
banking relationship with Woori Bank. If s/he is the legal representative of an entity
in any forms ( director, Senior Management or beneficial owner ), then s/he further
warrants that neither s/he, nor any subsidiaries, directors, officers or shareholder,
nor to the best of her/his knowledge, any of her/his affiliates, agents or employees,
is a sanctioned person. If s/he becomes the target of any sanctions, Woori Bank
will suspend or close her/his account and terminate banking relationship. Where
account is suspended or closed, Woori Bank and it correspondents will not be
liable for any loss. Customer suffers however caused.
The interest is calculated on a daily basis against the deposit balance or
outstanding balance; and it is capitalized and posted monthly. Woori Bank starts
calculating the interest on the account opening date until the closing date of the
account.
Woori Bank will declare and remit withholding tax of the account to the General
Department of Taxation in accordance with the applicable Cambodian tax laws and
regulations.
Customer is required to notice the Woori Bank in writing and agreed by Woori Bank
for any information change. Woori Bank is not liable for any cost incurred
associated with the change.
Woori Bank may debit, without notice, account with any other amount representing
any interest, fee, commission, tax, and reimbursement payable.
Consecutively inoperative account for one year will be classified as “dormant” and
be subject to fee charge base on Woori Bank policies. Further, any dormant
balance for 10 consecutive years or more might be transferred to National Bank of
Cambodia (NBC) without a need of further client's consent as required under
applicable laws.
Any alterations, add or remove the signatories and/or account operation
conditions, is required to notify the Woori Bank in writing and also required to
provide the legal documents as determined by Woori Bank. Unless, Woori bank
determines that the latest documents is still the valid documents for operating your
account with us.
Any change or amendment in the paragraph 10 above, it must follow:
All legal representatives are required to notify in writing with new decision letter of
boards and/or other significant reference.
Customer is obligated to validate any related legal documents which is kept in
Woori Bank when it is about to reach the expiration date.
In case of dispute, customer willing to cooperate with the bank to find solution and
follow the Woori Bank’s policy and applicable laws for resolutions.
Customer shall thoroughly review and verify information on the application and
immediately notice Branch'’s staff of Woori Bank of any incorrect information before
signing this application.
Woori Bank will block or freeze the customer account temporary when it is
suspected or received an official request letter from the National Bank of Cambodia
or court or related authorities or as required by law.
Each Checks issued must provide sufficient funds for the bank to be paid;
otherwise, the customer will be fined and/or imprisoned in accordance with the
law on Banking and Financial Institutions of Kingdom of Cambodia and/or
responsible law.
All issued checks shall be paid at presented date, and even any holder presents
check before its due date, the checks shall still be paid at the presented date. Thus
you must ensure all checks issue mush have sufficient funds, otherwise, the Bank
has no liability to you for this case.
Check drawn from your account must be on the forms printed and supplied by the
Bank and completed in the manner required by the Bank. Each check must be
signed by the authorized signatories in the same style as the specimen registered
with the Bank and stamp (ifany).
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In the event that the Bank dishonors a check, the Bank may return the check to

the presenter (it is not the bank obliged) and state the reason the check is

dishonor. The Bank shall not be liable to you or to any third party for dishonoring a

check even if the check could have been honor. This provides the Bank acts in

good faith.

Woori Bank reserves the right not to accept check for credit to an account if the

payees hame is not identical to that of the Customer shown on the Bank'’s record.

The Bank, at its discretion, may accept deposits funded by check. Such deposits

will become effective and earn interest after they have been cleared at National

Clearing House. A receipt issued by the Bank must be issue to acknowledge all

deposits paid to the Bank for credit to an account. The Bank will not be liable to

account for deposits where no such receipt has been issue.

The customer must check the account balance before issuing Check. In case

account balance is insufficient or is hot equal to amount written in Check, the bank

shall impose a penalty charge as determined by the Bank which shall be debited
the Customer’s Account.

The Bank reserves the right to submit any information of check issuing with

insufficient fund to third parties through Credit Bureau for the purposes stated in

Prakas on sharing credit information.

Customers are responsible for the safekeeping of their check books. In the event

that any checks are lost, stolen or misled, the customer must immediately report

the matter to the Bank.

Customer can request “Check Stop Payment” or “Revoke Stop Payment” with the

bank for any check that never present for payment. The customer will pay fee

charges for stop payment instructions or revoke stop payment instructions as
determined by the bank.

Woori Bank reserves the right to block/freeze/close the customer’s account without

prior notice, if:

« The check return more than three (3) with Insufficient Funds reason.

« Customers do not comply with all applicable laws, rules and regulations in
connection with account operation such as Law on Anti-Money Laundering and
Combating the Financing of Terrorism.

« The account transaction of customer might violate any Law of the Kingdom of
Cambodia or any other country or directly or indirectly involve with any
designated individual or entity prohibition or any illegal activities or transfer in-out
with sanction countries, etc.

« For any account with zero balance with a specific period which is defined by the
WBC.

Customer must be taken to avoid making alterations on Check drawn by the

Customer. The Bank reserves the right not to honor and return Check which in the

Bank’s absolute opinion bears any form of unacceptable alteration.

The customer is required to return the blank check to the bank, if he/she intent to

close the current account.

Woori Bank will not accept for the Check presented for payment more than six

months of its date ( Stale Check ).

To make minor modification any statement, the customer must cross out the error

statement and signs above the corrected parts.

Woori Bank reserves its full rights to add, delete, change or amend the terms and

conditions without prior notice.
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1. (saenNmaE§n I1. Condition of Merchant

fi. muﬁgﬁi an'jLnﬁLﬁijﬁﬂjija[th:EmhiLmﬁ A. Merchant hereby agrees as follows
9. HASHSHMIGINAMUI:MIAJS KHAR AHUIMANGHT IHAIGOIISINAT 1. Clients can make payment by scanning KHQR cade of merchant which is issued
ENWEIENT {19 by Woori Bank.
V. Hﬁf}ﬁss—ﬂﬁs mﬁmmm-mnﬁjs KHQR ﬁﬁjﬁf{jm nﬁﬁﬁi mﬁjm'ﬁﬁ?ﬁﬁmmmn}ﬁ 2. Clients can make payment by scanning KHQR Code of merchant through Woori
I i—ﬁ Uﬁﬁ?ﬁmimiﬁium’[ﬁfmsrj UmiS'h:iS]mimﬁ Umﬁjmijﬁmﬁﬁ“j Mobile Banking and/or any compatible financial app registered under NBC or
m. Fﬂigmﬁmiﬁitﬁ MITEUS KHAR R ﬁumﬂifﬂriﬁﬁjtﬁﬁﬂﬂ iﬂm SHKNI iﬁtimm 9 Bakong member.

oo . o 3. KHQR Code payment is available for KHR and USD.
8. MANAG SUMIS G SI{HIIvAT MANGHi

9. gumuAN: Unmmimmmjﬁmﬁﬁmmas@meﬁmﬁjnnmﬁnuinnimisqmtmﬂ B. Merchant's Obligations

%g‘]ﬁmqlﬁ sl Hj 3hﬁmmmm Umnmiiﬁ‘jhié]ﬁ mHmiﬁLHiiUmUmﬁﬁi 1. Provide training to their new staff to ensure they are clear about the payment
LUﬁjSiUH‘IS"J service process with Woori Bank and provide other training as required by
V. Ag SMAPUUHUBUHABESIUL B § Hdjegumsgimignmmw regulator ifany.
imﬁﬁ[jj'q 2. Provide support and facilitation to the clients of Woori Bank so as to receive
M. DAUNMSISURMNATIYENWSS qﬁmmimﬁjﬁﬁmnﬁjgﬁpmﬁﬁmigmﬁﬂ successiulipayment:
G. qmjﬁﬁjgt@mﬁnm;gmmmimﬁmmﬁ‘jgt@wmﬁjggq 3. Display Woori Bank KHQR any related materials in order to promote the
4. WEE G § Pimaianabiun (Logo) iﬁﬁjasqmmmmmhmmi advertisement activities of the payment setvice.
ﬁjgﬁj]tﬁ ig’“ﬂj{jmﬂmﬁjgﬁ‘ﬂwiﬁﬁjgg iﬁmﬁﬁﬂmmhﬁﬁjmﬁi G j_ﬁ 4. Engage in the advertisement of promotional program on its social media.
qaﬁgvjﬁmmmﬁgmmgmm&mnq 5. Allow Woori Bank to use its logo/brand name with a purpose of making
0. m[m[jﬁjﬁsﬁsmﬁimmﬁﬁﬁiﬁﬁisﬁimﬁjﬁﬁﬁmjm%ujigv]ujm Lﬁ]iﬁiﬁiﬁjﬁiﬁij advertisement on its social media including all branches of Woori Bank during
182 LﬁimSHSHﬁnHSMﬁuﬁﬁanmjhmnmjﬁﬁ LﬁﬁjSiﬁmﬂﬂﬁﬁiﬁiSHiﬁiﬁjﬂ the terms and conditions are in effect.
mgmmimﬁjﬁﬁﬁmmmguj Uﬁuiﬁjﬁmjgmﬁmﬁjm mMiieyS  KHAR ﬁuitjﬁj 6. Merchant are prohibited from adding any additional fees to any Transactions
GVEN 51 i-ﬁmggmggmﬁnﬁmgmj MANSHT Shggmgmlﬁjﬁimumimﬁnsm unless such fees have been previously approved in the Merchant Agreement.
in ﬂjﬁﬂﬂﬁi"][ﬁﬁmmi ﬁ?p] If you add any additional fees to any Transactions or reject the payment through
. ﬁﬂﬁ]jmﬁjﬁjﬂﬁms U ugon: ismﬁiﬁgiﬁﬁjmmﬁﬁj iHGzlhﬁ‘lmjf'-iﬁ UG scanning any type of Woori Bank KHQR code without proper reasons, merchant
Umjhﬁﬁmnﬁuﬁu uEsIfsh samﬁiﬁﬁﬁﬁmsmmmnﬂﬁﬁﬁu uiRRTSIgHY will be liable for penaties to be imposed by Woori Bank.
ngmﬁjﬁg mmﬁﬁjLﬁfﬁgumﬂimmSﬁmmi Hi"l 7. Any change information or change in the business nature of your business,
G. mmﬁﬁjHSLﬁfﬁ ﬂijﬁﬁHgﬁjqﬂﬁ SNy m[ﬁﬁgﬁ GHSIRYAMBURE including selling any products or services not related to your current business,
mﬁﬁg§m{}mﬁm1§5ﬁ ﬁjﬁgmmmaimju 60N ATRUMMBRUS UMITURIUAT takes place, and/or close your business or becomes insolvent or bankrupt shall
UM USRS IoNREY be informed to the Bank.
&. Luﬁﬁﬁmi mmh]ﬁﬁjﬁsgv]jm Umﬁﬁmﬁgmnmnﬁﬁﬁﬁmﬁﬁgﬁnﬁﬁ mnﬁﬁﬁiiﬁi 8. Merchant shall not assist in illegal money lending, assist money laundering,
[]’]Sﬁ['ﬁf%ﬁmméﬁﬁsmﬁm[ﬁﬁﬁyiﬁt‘{jﬁlﬁéﬁ U}ﬂmﬁﬂﬂmﬂﬁﬁﬁﬁiﬁgjﬁLﬁéﬁ engage in any business dealings involving with cryptocurrencies, gambling
» YUY LY ang B RO UL, any )
Uigmgjﬁv; activities, fraudulent activities, or the sale of counterfeit or stolen items.
90. HSINBMB2IGY §ﬂmﬁgmiﬁj,‘jj B sisinynnennsislis: ﬁGmSiﬂUﬂf} 9. Operate under online merchant or conduct ecommerce activities, merchant
: 1 2 a % 2 s v ° v
& Ssesa rrd is required to provide E-commerce Permit or E-Commerce License for
mgﬁimgiﬂﬁgﬁjgﬁiﬁﬁjﬁmmi HI9 q pi
supplementary.
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10. Fully comply with the terms and conditions set out hereunder as mentioned
detail in the bylaw of Woori Bank.

C. Termination of Service

V. ighin mmsﬁsﬁnﬁﬂmmmmmﬁﬁﬁjﬁm mnﬁﬁﬁi 60 ﬂljﬁﬁlﬁ G ﬁ?msﬁ?@ 1. This terms and conditions shall remain in force unless one party notifies to other
UmUmﬁerLﬂismﬁﬁjﬁjiS el ﬁhﬁmmummm'lﬁﬁi zﬁmsnmsmnmmﬁnﬁﬁ party in writing about termination at least 30 days in advance.
nInHUjiUﬁjSS UﬁjUjiHS Uﬁﬁﬂiﬁsmn Uiﬁi‘lijmmmnﬂﬁﬁi msmﬁnséﬁ 2. When merchant is notified in writing, Woori Bank has right to terminate this
Mﬁﬁmnin?gdﬁmﬁmnﬁmﬂ terms and conditions immediately in case merchant fails to fulfill any of its
m. ﬁﬂﬁmﬁijmi'jiﬁjﬁisz mansas LﬁfUSSQEUGmﬁ SuHSImBLReNNQIem] obligation or bankrupt or insolvent or find that merchant is involved in any illegal
IATISIIU)A BIMUTIGSISIUGRGSE AR WM NGUMEENSY activities.
¢ iLﬁ]LIjmﬂijiﬁﬁjﬁiS° mnﬁﬁﬁi Lﬁjﬁmjﬁmﬁﬁlmﬁ'jggﬁmm hﬂﬁﬁjmrl'j y 3. In case of service termination, merchant shall continue to accept the payment
. Qv o U
UV IR U Hiﬁjhigtlﬁiumﬁmﬁsr’]mﬁg]mj £ 9 and comply the terms and conditions of the service until the terminated service
& madign giugmpgnanninnmiw:nutinuicyw (09) leupiimuuigs date is effective.
Umﬁimﬁi?iﬁiﬁqﬁ&mi f—”ﬁ gmﬁéﬁimﬁmﬁvﬁmsémGmuﬁﬁmimmn'm 4. After this service termination, Merchant shall stop using any logo or sign or
0. BT MEESISAG MSAGuisy mtjmmmmﬁmj givk Swrugeaninums advertising material or others provided by Woori Bank.
iﬁmmgwmmnmmamifﬂmmammarm mms»«nnﬂmﬁsmﬁm@mmmjﬂm 5. Merchant shall maintain the bank account at least one month after service
s miUSiLULm ﬁjiﬁjﬁﬁiﬁ Hﬁﬁﬁsmﬂnﬂiﬁﬁﬂmﬁnﬁﬁmﬁﬁfﬁmﬁ SYIMInMY termination date in order Woori Bank settles any remaining balance.
mﬁzﬂﬂﬁiuﬂj"]ﬁi"]miﬁ&mi Hi"l 6. Woori Bank may, at its sole discretion, add, delete, alter, change, revise, or

e o . , - o , - amend the terms and conditions set forth herein by serving a prior notice
LT g‘_/ilijh% WMSIS WUGNAT SAIMINMY UsUMn sﬁmgz@giwﬁﬁmmmi g through any means from time to time. By continue using the service, Customer
agrees to be bound and comply with such new terms and conditions imposed

by Woori Bank”.

D. We shall read and fully understand this general terms and conditions of
Woori Bank and agree to be bound by them.

Smi fﬁ (18818 ) 6. | Woori Bank (Cambodia) Plc. GAM/Note: UNBIME U
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