
Page 1 of 3

អតិថិជន �ន�ន យល់ច��ស់ និង�ពមេ�រព�ម បទប��ត�ិ និងលក�ខណ�ទូេ�របស់ធ��រ 
អ៊ូរ�។ ធ��រ អ៊ូរ� �ច បែន�ម លុប ��ស់ប��រ ឬែកែ�បលក�ខណ�ែដល�នែចងេ�ទីេនះ េ�យេធ�ើ�រ
ជូនដំណឹង�មុន�មរយៈមេធ���យ�មួយ�សប�មលក�ខណ�ពីមួយេពលេ�មួយេពល។ 
េដើម��ីបន�រ�រេ�បើ��ស់េស�កម�េនះ អតិថិជន�ត�វយល់�ពម និងេ�រព�មលក�ខណ�ែដល�នេធ�ើ
បច��ប��ន��ពែដលេធ�ើេឡើងេ�យធ��រ អ៊ូរ�។
អតិថិជន�ត�វផ�ល់�ល់ព័ត៌�ន�ំងអស់ ែដល�នេ�េលើទ�មង់ែបបបទេនះ េដើម��ី�ក់�ក��
េស�ើសុំេបើកគណនី េហើយ�ក��េស�ើសុំេនះនឹង�ត�វ�នបដិេសធ �បសិនេបើ អតិថិជន មិន�ចផ�ល់
ព័ត៌�ន�ងំអសេ់នះ�ន។ ព័ត៌�នែដល�នផ�ល ់�ត�វេធ�ើេឡើងេ�យស��័គចិត� �តឹម�ត�វ េពញេលញ 
និងពិត��កដ។ 
ធ��រ អ៊ូរ� �ចនឹងេធ�ើ�រពិនិត�� និងេផ��ង��ត់ ព័ត៌�នរបស់អតិថិជន�មួយនឹង�បភពេផ��ងៗ
ែដល�ំ�ច់។
អតិថិជន�ត�វ អះ�ង និង��� មិន�ន�ប់�ក់ព័ន�េ�នឹងទណ�កម��មួយេ�ះេទ េ�េពល
ែដល េស�ើសុំេបើកគណនី ឬេ�បើ��ស់េស�េផ��ងៗ និង ក��ងរយៈេពលែដល �នទំ�ក់ទំនងេស�
ធ��រ �មួយធ��រ អ៊ូរ�។ �បសិនេបើអតិថិជន �អ�កតំ�ងរបស់��ប័ន�មួយ 
(��យក, គណៈ�គប់�គង់�ន់ខ�ស់ ឬ អត��ហកៈ) អតិថិជន�ត�វ��� មិនែមន�បុគ�ល
�ប់�ក់ព័ន� នឹងទណ�កម�េ�ះេទ េ�យរួមប���ល�ំងបុ�តសម�័ន� �យក  ម�ន�ី និង�គទុនិក
�ំងអស់ របស់��ប័ន។  �បសិនេបើ អតិថិជន�បុគ�ល�ប់�ក់ព័ន�នឹងទណ�កម� ធ��រ អ៊ូរ�   នឹង
េធ�ើ�រ��ក ឬ បិទគណនីរបស់ អតិថិជន និងប��ប់�ល់ទំ�ក់ទំនងេស�ធ��រ�ំងអស់។ 
ធ��រ   អូ៊រ� និងធ��របុ�តសម�ន័�មិនទទួលខុស�ត�វ�ល�់រ�ត់បង់ែដលប��លមកពី�រ��ក 
ឬ�របិទគណនីេនះេឡើយ។
�រ��ក់ �ត�វ�នគណ��េរៀង�ល់ៃថ� េ�យែផ�កេលើសមតុល��គណនី េហើយ�ក់ប���ល
���ក់េដើមេ�ក��ងគណនី�េរៀង�ល់ែខ។ ធ��រ អ៊ូរ� នឹងគិត�រ��ក់ជូនអតិថិជន�ប់�ប់ពី
ៃថ�េបើកគណនី រហូតដល់ៃថ�បិទគណនី។
ធ��រ អ៊ូរ�  នឹង�ប�សពន� និងេផ�រនូវចំនួនពន��ត់ទុកឱ��េ�អគ��យក��នពន��រ េ�យ
អនុេ�ម�មច��ប់ និងបទប��ត�ិស�ីពីពន��រ ៃន�ពះ���ច�កកម���។
អតិថិជន ត�ម�វឱ��េធ�ើ�រជូនដំណឹង��យលក�ណ៍អក��រ មក�ន់ធ��រ អ៊ូរ� និង�ត�វ�ន�រ
យល់�ពមពីធ��រ អ៊ូរ� ក��ង�រេស�ើសុំ��ស់ប��រព័ត៌�ន។ ធ��រ អ៊ូរ� មិនទទួលខុស�ត�វ�ល់�រចំ
�យេផ��ងៗែដល�ចេកើតេចញពី�រ��ស់ប��រេនះេឡើយ។
ធ��រ អ៊ូរ� នឹងេធ�ើ�រ�ត់កងចំនួនទឹក��ក់ ែដល�ក់ព័ន�នឹង �រ��ក់ កៃ�មេស� កៃ�មេជើង�រ
េផ��ងៗ ពន��ត់ទុក និងសំណងេផ��ងៗេទៀត េចញពីគណនីរបស់អតិថិជនេ�យមិន�ន�រ
ជូនដំណឹង�មុន។
គណនីែដល��ន�បតិបត�ិ�រ ក��ងរយៈេពលមួយ��ំ �ត�វ��យ�គណនី��ន�បតិបត�ិ�រ េហើយ�ត�វ
�ត់កៃ�មេស�េ��មេ�ល�រណ៍របស់ធ��រ អ៊ូរ�។ េលើសពីេនះេទៀត សមតុល��គណនីែដល
��ន�បតិបត��ិររយៈេពលដប់���ំប់��  ឬេលើសេនះនឹង�ត�វ�នេផ�រេ��ន់ធ��រ�តិៃនកម���
ដូចែដលត�ម�វេ�យច��ប់�ធរ�ន េ�យមិន�ំ�ច់�ន�រយល់�ពមពីអតិថិជនេឡើយ។
�ល់�រ��ស់ប��រេផ��ងៗ ដូច��រេស�ើសុំបែន�ម ឬដក អ�ក�នសិទ�ិចុះហត�េល� និង/ឬ ែកែ�ប
លក�ខណ��បតិបត�ិគណនី គឺត�ម�វឱ���ន�រជូនដំណឹង��យលក�ណ៍អក��រមក�ន់ ធ��រ 
អ៊ូរ� និងត�ម�វឱ���ន��ប់មក�មួយឯក�រផ��វ�រដូចែដល�នកំណត់េ�យធ��រ អ៊ូរ�។ ពុំ
ដូេ��ះេទ ឯក�រចុងេ��យែដលធ��រ អ៊ូរ� ទទួល�នពីអតិថិជន េ�ែត�នសុពល�ពក��ង
�រ�បតិបត�ិគណនី។
�ល់�រេស�ើសុំ��ស់ប��រ�ក់ព័ន�នឹង ក�ខណ�ទី១០ �ងេលើ �ត�វអនុវត�ដូច�ងេ��ម៖
�ល់អ�កតំ�ង�សបច��ប់�ំងអស់ គឺត�ម�វឱ��េធ�ើ�រជូនដំណឹង��យលក�ណ៍អក��រ ��ប់
�មួយនឹងេសចក�ីសេ�មចថ�ីរបស់�កុម�បឹក��ភិ�ល។
អតិថិជន�ន�តព�កិច�ក��ង�រពិនិត��េមើលសុពល�ព�ល់ឯក�រផ��វច��ប់របស់ខ��នែដល�ន
�មួយធ��រ អ៊ូរ� េ�េពលែដលឯក�រ�ំងេ�ះជិតដល់�លបរ�េច�ទកំណត់។
ក��ងករណី�នវ��ទេកើតេឡើង អតិថិជន�ត�វសហ�រ�មួយធ��រ អ៊ូរ� េដើម��ីែស�ងរក
ដំេ�ះ��យ និង�ត�វអនុេ�ម�មេ�លនេ��យរបស់ធ��រ អ៊ូរ� និងច��ប់ែដល�ន
�ធរ�ន។
អតិថិជន�ត�វពិនិត�� និងេផ��ង��ត់�ល់ព័ត៌�នេ�េលើ�ក��េស�ើសុំ និងេធ�ើ�រជូនដំណឹងមក�ន់
បុគ�លិក�រ��ល័យ��របស់ ធ��រ អ៊ូរ� ��មៗ ក��ងករណីព័ត៌�នមិន�តឹម�ត�វ មុនេពល
ចុះហត�េល�េលើ�ក��េស�ើសុំេនះ។
ធ��រ អ៊ូរ� នឹងេធ�ើ�រប��ំង ឬបង�កគណនីរបស់អតិថិជន�បេ��ះ�សន� េ�េពល�ន�រ
សង��័យ ឬទទួល�នលិខិតេស�ើសុំ�ផ��វ�រពីធ��រ�តិៃនកម��� ឬតុ��រ ឬ���ធរ�ក់ព័ន� 
ឬ�ន�រត�ម�វេ�យច��ប់។
�ល់មូលប���នប័�តែដល�នេចញផ��យ�ត�វ�នសំវ��នធន�គប់��ន់ស��ប់ឲ��ធ��រ
េធ�ើ�រទូ�ត់ េបើមិនដូេ��ះេទ អតិថិជន នឹង�ត�វ�ន�កពិន័យ���ក់ និង/ឬផ���េ�ស�ក់
ពន���រេ�យេ�ងេលើច��ប់ ស�ីពី�គឹះ��នធ��រ និងហិរ��វត�� ៃន �ពះ���ច�កកម���។
មូលប���នប័�តែដលប��ញឲ��ទូ�ត់សង��ក់េ�មុន�លបរ�េច�ទ ែដល�ៃថ�េចញផ��យ �ត�វ
ទូ�ត់សង��ក់េ�ៃថ�ប��ញ ។ ដូេច�ះអតិថិជន �ត�វ��កដ� សមតុល��ទឹក��ក់េ�ក��ងគណនី
�ន�គប់��ន់ស��ប់ទូ�ត់ �បសិនេបើពុំដូេ��ះេទ ធ��រនឹងមិនទទួលខុស�ត�វ ជំនួសេ�ក
េ�ក�សី ចំេ�ះករណីេនះេឡើយ។ 

១.

២.

៣.

៤.

៥.
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៧.

៨.

៩.

១០.

១១.
១១.១

១២.

១៣.

១៤.

១៥.

១៦.

១៧.

Customer shall read and fully understand this general terms and conditions of 
Woori Bank and agree to be bound by them. Woori Bank may, at its sole discretion, 
add, delete, alter, change, revise, or amend the terms and conditions set forth 
herein by serving prior notice through any means from time to time. By continue 
using the service, Customer agrees to be bound and comply with such updated 
terms and conditions imposed by Woori Bank.
Customer shall provide all information on this application form and fail to do so may 
result in this application being rejected. The information provided in this application 
is voluntary, correct, complete and true. 
Woori Bank may verify any such information of customer from whatever sources 
whenever the bank deems necessary.
Customer represents and warrants that s/he is not the target of any sanctions 
when s/he applies for accounts or services and at all the time s/he has maintained 
banking relationship with Woori Bank. If s/he is the legal representative of an entity 
in any forms (director, Senior Management or beneficial owner), then s/he further 
warrants that neither s/he, nor any subsidiaries, directors, officers or shareholder, 
nor to the best of her/his knowledge, any of her/his affiliates, agents or employees, 
is a sanctioned person. If s/he becomes the target of any sanctions, Woori Bank 
will suspend or close her/his account and terminate banking relationship. Where 
account is suspended or closed, Woori Bank and it correspondents will not be 
liable for any loss. Customer suffers however caused.
The interest is calculated on a daily basis against the deposit balance or 
outstanding balance; and it is capitalized and posted monthly. Woori Bank starts 
calculating the interest on the account opening date until the closing date of the 
account.
Woori Bank will declare and remit withholding tax of the account to the General 
Department of Taxation in accordance with the applicable Cambodian tax laws and 
regulations.
Customer is required to notice the Woori Bank in writing and agreed by Woori Bank 
for any information change. Woori Bank is not liable for any cost incurred 
associated with the change.
Woori Bank may debit, without notice, account with any other amount representing 
any interest, fee, commission, tax, and reimbursement payable.
Consecutively inoperative account for one year will be classified as “dormant” and 
be subject to fee charge base on Woori Bank policies. Further, any dormant 
balance for 10 consecutive years or more might be transferred to National Bank of 
Cambodia (NBC) without a need of further client’s consent as required under 
applicable laws.
Any alterations, add or remove the signatories and/or account operation 
conditions, is required to notify the Woori Bank in writing and also required to 
provide the legal documents as determined by Woori Bank. Unless, Woori bank 
determines that the latest documents is still the valid documents for operating your 
account with us.  
Any change or amendment in the paragraph 10 above, it must follow: 
All legal representatives are required to notify in writing with new decision letter of 
boards and/or other significant reference.
Customer is obligated to validate any related legal documents which is kept in 
Woori Bank when it is about to reach the expiration date. 
In case of dispute, customer willing to cooperate with the bank to find solution and 
follow the Woori Bank’s policy and applicable laws for resolutions.
Customer shall thoroughly review and verify information on the application and 
immediately notice Branch’s staff of Woori Bank of any incorrect information before 
signing this application.
Woori Bank will block or freeze the customer account temporary when it is 
suspected or received an official request letter from the National Bank of Cambodia 
or court or related authorities or as required by law.
Each Checks issued must provide sufficient funds for the bank to be paid; 
otherwise, the customer will be fined and/or imprisoned in accordance with the 
law on Banking and Financial Institutions of Kingdom of Cambodia and/or 
responsible law.
All issued checks shall be paid at presented date, and even any holder presents 
check before its due date, the checks shall still be paid at the presented date. Thus 
you must ensure all checks issue mush have sufficient funds, otherwise, the Bank 
has no liability to you for this case.  
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លក�ខណ���តិបត��ិរទូ� GENERAL TERM AND CONDITION

លក�ខណ�គណនីI. Condition of AccountI.
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មូលប���នប័�តែដលេ�បើ��សេ់ដើម��ដីក��ក់ពីគណនីរបសេ់�ក-េ�ក�ស ី�ត�វែត�មូលប���ន
ប័�តែដលេ�ះពុម� និងេចញេ�បើ��ស់េ�យធ��រ េហើយ�ត�វបំេពញ�មលក�ខណ�របស់
ធ��រ។ មូលប���នប័�តនីមួយៗ �ត�វចុះហត�េល�េ�យអ�កែដល �នសិទ�ិចុះហត�េល�។
េ�េពលធ��រយល់� មូលប���នប័�ត�មួយមិន�ចេធ�ើ�រទូ�ត់�ន ធ��រ�ច
បង�ិលមូលប���នប័�តេ�ះេ�អ�ក�ន់វ�ញ (ែតេនះមិនែមន��តព�កិច�របស់ធ��រេទ) និង
ប��ក់ពីេហតុផលែដលមិន�ចទូ�ត់�ន។ ធ��រនឹងមិនទទួលខុស�ត�វចំេ�ះ ផលប៉ះ�ល់
�មួយ ែដល�ចេកើតេឡើងចំេ�ះេ�ក-េ�ក�សី ឬ�គីទីបី  េ�យ�រ�រមិនទទួលទូ�ត់ 
មូលប���នប័�តេ�ះេទ េ�ះ�មូលប���នប័�តេ�ះ�ចទទួលទូ�ត់�នក៏េ�យ។ �រអនុវត�
ែបបេនះ េធ�ើឲ��ធ��រ�ច េធ�ើ�បតិបត�ិ�រ�បកបេ�យសុចរ�ត�ព។
ធ��រ អ៊ូរ� �នសិទ�ិ�គប់��ន់ ក��ង�រមិនទទួលយកមូលប���នប័�ត�មួយ ែដលស��ប់
�ក់ប���លេ�ក��ងគណនី �បសនិេបើេ��ះ របសអ់�កទទួលផលេ�េលើមូលប���នប័�ត មិនដូច��
េ�នឹងេ��ះគណនី ែដល�ន�មួយធ��រ។
ធ��រ�ចទទួលយក��ក់បេ��ើ�មូលប���នប័�ត �ន�មឆ��នុសិទ�ិរបស់ខ��ន។ �រេផ�ើ
��ក់រេបៀបេនះនឹងចូល�ធរ�នេហើយអតិថិជននឹងទទួល�ន�រ��ក់េ��យេពលធ��រ
េធ�ើ�រ�ត់�ត់េ�ឯស��ត់�ត់�តិរួច�ល់។ េ�េពលទទួលមូលប���នប័�ត�ក់��ក់បេ��ើ
ធ��រនឹងេចញប័ណ�ទទួល��ក់ជូនអតិថិជនេដើម��ីប��ក់ និងទទួល��ល់� �នទទួល
មូលប���នប័�ត និងេដើម��ី�មូល��នក��ង�រប���លទឹក��ក់េ�ក��ងគណនីអតិថិជន។ ធ��រ
នឹងមិនទទួលខុស�ត�វចំេ�ះ�រ�ក់��ក់បេ��ើ�មូលប���នប័�ត�ែដល��នប័ណ�ទទួល
��ក់េចញេ�យធ��រេឡើយ។
អតិថិជន�ត�វពិនិត��ចំនួនទឹក��ក់ក��ងគណនីមុននឹងេចញមូលប���នប័�តស��ប់�រទូ�ត់។ 
ក��ងករណីទឹក��ក់ក��ងគណនីអតិថិជនមិន�គប់��ន់ឬមិនេស�ើនឹងមូលប���នប័�តែដល�ន
េចញ ធ��រ�នសិទ�ិ�ក់ពិន័យ��ច់��ក់�មេ�ល�រណ៍េ�យ�ត់េចញពីគណនីរបស់
អតិថិជន។
ធ��រ�នសិទ�ិ ក��ង�រប���នព័ត៌�នៃន�រេចញមូលប���នប័�តែដលមិន�នទឹក��ក់�គប់
��ន់ក��ងគណនីចរន� េ�ឲ��តតីយជន�មរយៈេ�កឌីតប���រ�ូ (CBC) ស��ប់េ�លបំណងដូច�ន
ែចងក��ង�ប�សស�ីពី�រែចករ�ែលកព័ត៌�នឥណ�ន។
អតិថិជន�ត�វែតទទួលខុស�ត�វចំេ�ះ�ររក��សុវត�ិ�ពៃនេសៀវេ�មូលប���នប័�តរបស់ខ��ន។ 
ក��ងករណែីដលមូលប���នប័�ត�ត�វ�នលចួ ឬ�ត់ អតិថិជន�ត�វ�យ�រណម៍កធ��រេ�យ�ន
េលឿនបំផុត។
អតិថិជន�ចេស�ើសុំប���ប់មូលប���នប័�ត ឬេ�ឃ�ព�រប���ប់មូល�នប័�ត�មួយធ��រ 
ស��ប់មូលប���នប័�តែដលមិន��ប់�នប��ញស��ប់េធ�ើ�រទូ�ត់។ �រេស�ើសុំ�ត�វែតេធ�ើ
េឡើង��យលក�ណ៍អក��រ េ�យប��ក់េ��ះ េលខគណនី េលខមូលប���នប័�ត ៃថ�ែខេចញ 
និងចំនួនទឹក��ក់ៃនមូលប���នប័�ត និងមូលេហតុៃន�រេស�ើសុំ។  ធ��ររក��សិទ�ិក��ង�រ�ក់
កំហិតឲ��បង់ៃថ�េស�ៃន�រែណ�ំ�ងេលើ�មេ�ល�រណ៍របស់ធ��រ។
ធ��រ អ៊ូរ� �នសិទ�ិក��ង�រប��ំង ឬ បង�ក ឬ បិទគណនីរបស់អតិថិជនេ�យមិន�ន�រជូន
ដំណឹង�មុន�បសិនេបើ៖
• អតិថិជនេចញមូលប���នប័�តែដលមិន�នទឹក��ក់�គប់��ន់ក��ងគណនីេលើសពី បី(៣)ដង។
• អតិថិជនមិន�នអនុវត�េ��មេ�ល�រណ៍ច��ប់  ឬបទប��ត�ិេផ��ងៗ �ក់ព័ន�នឹង�រ�បតិបត�ិ

គណនី ដូច�ច��ប់ស�ពីី�រ�ប�ងំ�រស��ត��ក់ និងហរិ��ប���នេភរវកម� ច��ប់ស�ពីី�រ�ប�ងំ
ហិរ��ប���នដល់�ររ�ក�យ�យ�វុធម��បល័យ។ល។

• �បតិបត�ិ�រគណនីអតិថិជនផ��យនឹងច��ប់ ឬបទប��ត�ិេផ��ងៗៃន�ពះ���ច�កកម��� ឬ
�បេទសដៃទេទៀត ឬ�ប់�ក់ព័ន�េ�យ��ល់ ឬេ�យ�បេ�ល �មួយបុគ�ល ឬអង��ពែដល
�ត�វ�ន�ម�ត់ ឬ��បេ�ជន៍បេ�មើដល់សកម��ពេល�ើសច��ប់ ឬេផ�រ��ក់េ�មក ពី
ប���បេទសែដលស�ិតក��ងទណ�កម�េសដ�កិច�។ល។

• គណនីមិន�នសមតុល���ច់��ក់ (សមតុល��សនូ��) �មួយនឹងរយៈេពល�ក់�ក់�មួយ
ែដល�ត�វ�នកំណត់េ�យ ធ��រ អ៊ូរ�។

អតិថិជន�ត�វែត�ន�រ�បុង�បយ័ត�េដើម��ីេជៀស�ង�រេ�សលុប ឬែកែ�បមូលប���នប័�ត េចញ
េ�យអតិថិជន។ ធ��រសូមរក��សិទ�ិ មិនទូ�ត់សង��ក់ និងមិន�បគល់ជូនវ�ញនូវ
មូលប���នប័�តែដលធ��រយល់េឃើញ��ន��មេ�សលុប ឬែកែ�ប�មួយែដលមិន
�ចទទួលយក�ន។
អតិថិជន�ត�វ�បគល់មូលប���នប័�តែដលពុំ�ន់�នេ�បើ��ស់�តឡប់មកធ��រវ�ញ �បសិនេបើ
អតិថិជនេស�ើសុំបិទគណនីចរន�។
 ធ��រ អ៊ូរ� មិនទទួលមូលប���នប័�តែដល�នប��ញស��ប់េធ�ើ�រទូ�ត់ េលើសពីរយៈេពល
��ំមួយ (៦) ែខ េ�យ�ប់�ប់ពីៃថ�ែដល�នកំណត់េ�េលើមូលប���នប័�ត។
េដើម��ីែកែ�បេលើកំហុសតិចតួចេលើ�រសរេសរេលើមូលប���នប័�ត អតិថិជន�ត�វឆូតចំណ�ចែដល
ខុស និងចុះហត�េល�េលើែផ�កែដល�នែក។
ធ��រ អ៊ូរ� រក��សិទ�ិ�គប់��ងក��ង�របែន�ម លុប ឬែកែ�បលក�ខណ��បតិបត�ិគណនី�ងេលើ និង
លក�ខណ�េផ��ងេទៀត េ�យមិន�ន�រជូនដំណឹង �មុនេឡើយ។

១៨.

១៩.

២០.

២១.

២២

២៣.

២៤.

២៥.

២៦.

២៧.

២៨.

២៩.

៣០.

៣១.

Check drawn from your account must be on the forms printed and supplied by the 
Bank and completed in the manner required by the Bank. Each check must be 
signed by the authorized signatories in the same style as the specimen registered 
with the Bank and stamp (if any).
In the event that the Bank dishonors a check, the Bank may return the check to 
the presenter (it is not the bank obliged) and state the reason the check is 
dishonor. The Bank shall not be liable to you or to any third party for dishonoring a 
check even if the check could have been honor. This provides the Bank acts in 
good faith.
Woori Bank reserves the right not to accept check for credit to an account if the 
payees name is not identical to that of the Customer shown on the Bank’s record.
The Bank, at its discretion, may accept deposits funded by check. Such deposits 
will become effective and earn interest after they have been cleared at National 
Clearing House. A receipt issued by the Bank must be issue to acknowledge all 
deposits paid to the Bank for credit to an account. The Bank will not be liable to 
account for deposits where no such receipt has been issue.
The customer must check the account balance before issuing Check. In case 
account balance is insufficient or is not equal to amount written in Check, the bank 
shall impose a penalty charge as determined by the Bank which shall be debited 
the Customer’s Account.
The Bank reserves the right to submit any information of check issuing with 
insufficient fund to third parties through Credit Bureau for the purposes stated in 
Prakas on sharing credit information.
Customers are responsible for the safekeeping of their check books. In the event 
that any checks are lost, stolen or misled, the customer must immediately report 
the matter to the Bank.
Customer can request “Check Stop Payment” or “Revoke Stop Payment” with the 
bank for any check that never present for payment. The customer will pay fee 
charges for stop payment instructions or revoke stop payment instructions as 
determined by the bank.
Woori Bank reserves the right to block/freeze/close the customer’s account without 
prior notice, if:
• The check return more than three (3) with Insufficient Funds reason.
• Customers  do  not  comply  with  all  applicable  laws,  rules  and  regulations in 

connection with account operation such as Law on Anti-Money Laundering and 
Combating the Financing of Terrorism. 

• The account transaction of customer might violate any Law of the Kingdom of 
Cambodia or any other country or directly or indirectly involve with any 
designated individual or entity prohibition or any illegal activities or transfer in-out 
with sanction countries, etc.

• For any account with zero balance with a specific period which is defined by the 
WBC.

Customer must be taken to avoid making alterations on Check drawn by the 
Customer. The Bank reserves the right not to honor and return Check which in the 
Bank’s absolute opinion bears any form of unacceptable alteration.
The customer is required to return the blank check to the bank, if he/she intent to 
close the current account.
Woori Bank will not accept for the Check presented for payment more than six 
months of its date (Stale Check).
To make minor modification any statement, the customer must cross out the error 
statement and signs above the corrected parts.
Woori Bank reserves its full rights to add, delete, change or amend the terms and 
conditions without prior notice.
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លក�ខណ��ណជិ�ករII. Condition of MerchantII.

1. Clients can make payment by scanning KHQR code of merchant which is issued 
by Woori Bank.

2. Clients can make payment by scanning KHQR Code of merchant through Woori 
Mobile Banking and/or any compatible financial app registered under NBC or 
Bakong member.

3. KHQR Code payment is available for KHR and USD.

ក. �ណជិ�ករ យល�់�ម��ប�មលក�ខណ�ដូច�ង���ម A.  Merchant hereby agrees as follows

1. Provide training to their new staff to ensure they are clear about the payment 
service process with Woori Bank and provide other training as required by 
regulator if any.

2. Provide support and facilitation to the clients of Woori Bank so as to receive 
successful payment. 

3. Display Woori Bank KHQR any related materials in order to promote the 
advertisement activities of the payment service.

4. Engage in the advertisement of promotional program on its social media.
5. Allow Woori Bank to use its logo/brand name with a purpose of making 

advertisement on its social media including all branches of Woori Bank during 
the terms and conditions are in effect.

6. Merchant are prohibited from adding any additional fees to any Transactions 
unless such fees have been previously approved in the Merchant Agreement. 
If you add any additional fees to any Transactions or reject the payment through 
scanning any type of Woori Bank KHQR code without proper reasons, merchant 
will be liable for penalties to be imposed by Woori Bank.

7. Any change information or change in the business nature of your business, 
including selling any products or services not related to your current business, 
takes place, and/or close your business or becomes insolvent or bankrupt shall 
be informed to the Bank. 

8. Merchant shall not assist in illegal money lending, assist money laundering, 
engage in any business dealings involving with cryptocurrencies, gambling 
activities, fraudulent activities, or the sale of counterfeit or stolen items. 

9. Operate under online merchant or conduct ecommerce activities, merchant
is required to provide E-commerce Permit or E-Commerce License for
supplementary.

10. Fully comply with the terms and conditions set out hereunder as mentioned 
detail in the bylaw of Woori Bank. 

ខ. �តព�កិច� និង�រទទួលខុស���វរបស ់�ណជិ�ករ
B.  Merchant’s Obligationsផ�ល�់របណ��ះប��លេ��ន់បុគ�លកិថ�រីបសខ់��ន ឲ��យលច់��ស�់សអំ់ពីដំេណើរ�រទទួលេស�

ទូ�ត់�មួយ ធ��រ អ៊ូរ� និងផ�ល់�របណ��ះប��លេផ��ងេទៀត �ម�រត�ម�វរបស់ប��ត�ិករ 
�បសិនេបើ�ន។
�ំ�ទ និងស�មបស�ម�លដល់អតិថិជនរបស់ ធ��រ អ៊ូរ� េដើម��ីទទួល�ននូវ�រទូ�ត់េ�យ
េ�គជ័យ។
�ក់ប��ញនូវឧបករណ៍ផ��ព�ផ��យ�� ក��ង�រជំរុញសកម��ពផ��ព�ផ��យអំពី�រទូ�ត់។
ចូលរួមផ��ព�ផ��យអំពី�រទូ�ត់េ�េលើប��ញផ��ព�ផ��យរបស់ខ��ន។
យល់�ពមឲ�� ធ��រ អ៊ូរ� េ�បើ��ស់��កយីេ� (Logo) របស់ខ��នក��ងេ�លបំណងេធ�ើ�រ
ផ��ព�ផ��យ េ�េលើប��ញផ��ព�ផ��យរបស់ខ��ន រួម�ំង���ំងអស់របស់ ធ��រ អ៊ូរ� 
ក��ងអំឡ�ងេពលលក�ខណ��ន�បសិទ��ព។ 
�ណជិ�ករមិនអនុ��តេ�យគិតតៃម�បែន�មេលើ�បតិបត��ិរ�មួយេឡើយ លុះ��ែតៃថ�េស�ែបប
េនះ�ត�វ�នអនុម័តពីមុនេ�ក��ងកិច��ពមេ�ពៀង�ណិជ�ករ។ �បសិនេបើ�ណិជ�ករបែន�មៃថ�េស�
បែន�មេ�េលើ�បតិបត�ិ�រ�មួយ ឬបដិេសធ�រទូ�ត់�មរយៈ�រេស�ន KHQR កូដរបស់ 
ធ��រ អ៊ូរ� េ�យមិន�នមូលេហតុសមរម�� �ណិជ�ករ នឹងទទួលខុស�ត�វចំេ�ះ�រ�កពិន័យ
ែដលកំណត់េ�យធ��រ អ៊ូរ�។
ក��ង�រ��ស់ប��រព័ត៌�ន ឬ លក�ណៈៃន�ជីវកម�របស់�ណិជ�ករ រួម�ំង�រលក់ផលិតផល 
ឬេស�កម��មួយែដលមិន�ក់ទងនឹង�ជីវកម�បច��ប��ន�របស់�ណិជ�ករែដលេកើត�នេឡើង/
ឬបិទ�ជីវកម� �ណិជ�ករ�ត�វជូនដំណឹងេ��ន់ធ��រ អ៊ូរ�។
�ណិជ�ករមិន�ត�វផ�ល់��ក់កម�ីខុសច��ប់, ជួយ�ងលុយកខ�ក់, េធ�ើ�ជីវកម��មួយែដល
�ក់ព័ន�នឹងរូបិយប័ណ��គីបតូ, សកម��ពេលងែល��ងសុីសង, សកម��ពែក�ងបន�ំ ឬ�រលក់របស់
ែក�ង��យ ឬផលិតផលេ�រកម�។
�បតិបត�ិ�រ �ណិជ�ករអន�ញ ឬ�រេធ�ើសកម��ព�ណិជ�កម��មអុីនធឺណិត �ណិជ�ករ�ត�វ
�នត�ម�វឱ��ផ�ល់លិខិតអនុ��ត�ណិជ�កម�េអឡិច�ត�និក ឬ���ប័ណ��ណិជ�កម�េអឡិច�ត�និក
បែន�មេទៀត។
អនុេ�ម�មខែចង និងលក�ខណ�េផ��ងៗ ែដល�នេ�ក��ងលក�ខណ�ទូេ�េនះ ដូច�នេរៀប�ប់
លម�ិតេ�ក��ងបទប����ត�ិរបស់ធ��រ អ៊ូរ�។

គ. �រប��ប់លក�ខណ����

លក�ខណ�ៃន�រេស�ើសុំេនះេ�ែត�នសុពល�ពលុះ��ែត�គី�មួយផ�ល់ដំណឹងដល់�គី
��ងេទៀត� �យលក�ណ៍អក��រស�ីពី�រប��ប់ ឬ េ�ឃ�ពរបស់ខ��ន ��ងតិចេ�យ�នមុន
�មសិប (៣០) ៃថ�។
េ�េពល�នជូនដំណឹង��យលក�ណ៍អក��រេ� �ណិជ�ករ រួច�ល់េហើយ ធ��រ អ៊ូរ� �នសិទ�ិ
ប��ប់លក�ខណ�ៃន�រេស�ើសុំេនះ��ម ក��ងករណីែដល�ណិជ�ករ ខក�នពុំ�នបំេពញ�តព�កិច�
�មួយរបស់ខ��ន  ឬក��័យធន ឬអ�ធន�ព ឬរកេឃើញ��ណិជ�ករ �ន�ក់ព័ន�នឹង
សកម��ពេល�ើសច��ប់�មួយ។
ក��ងករណីប��ប់េស�េនះ �ណិជ�ករ �ត�វបន�ទទួលទូ�ត់ និងអនុវត��មលក�ខណ���ៃន�រ
េស�ើសុំេនះរហូត ដល់�លបរ�េច�ទៃនេសចក�ីជូនដំណឹងស�ីពីេ�ឃ�ពចូល�ធរ�ន។
េ��យេពលប��ប់េស�េនះ �ណិជ�ករ �ត�វប���ប់�រេ�បើ��ស់និមិត�ស�� ��កស��ល់ ឬ 
ស��រៈផ��ព�ផ��យ ឬ អ�ីេផ��ងេទៀតែដលផ�ល់ជូនេ�យធ��រ អ៊ូរ� ។
�ណិជ�ករ �ត�វបន�រក��ទុកគណនីធ��ររយៈេពល��ងតិចមួយ (០១) ែខប��ប់ពី�លបរ�េច�ទ
ប��ប់េស�េនះេដើម��ីឲ��ធ��រ អ៊ូរ� ទូ�ត់ទឹក��ក់�បតិបត�ិ�រ�ំង�យែដលេ�សល់។ 
ធ��រ អ៊ូរ� �មឆ��នុសិទ�ិ �នសិទ�ិបែន�ម លុប ��ស់ប��រ ឬ ែកែ�ប ខែចង និងលក�ខណ� ែដល�ន
ែចងេ��ងេលើពីេពលមួយេ�េពលមួយ �មរយៈ�រជូនដំណឹង�មុន�មមេធ���យ  េផ��ងៗ។ 
�មរយៈ�របន�េ�បើ��ស់េស�កម� អតិថិជនយល់�ពមចង�តព�កិច��មផ��វច��ប់ និងេ�រព�ម
លក�ខណ�ថ�ីែដល�ក់េ�យធ��រ អ៊ូរ�។

1. This terms and conditions shall remain in force unless one party notifies to other 
party in writing about termination at least 30 days in advance.

2. When merchant is notified in writing, Woori Bank has right to terminate this 
terms and conditions immediately in case merchant fails to fulfill any of its 
obligation or bankrupt or insolvent or find that merchant is involved in any illegal 
activities.

3. In case of service termination, merchant shall continue to accept the payment 
and comply the terms and conditions of the service until the terminated service 
date is effective.

4. After this service termination, Merchant shall stop using any logo or sign or 
advertising material or others provided by Woori Bank.

5. Merchant shall maintain the bank account at least one month after service 
termination date in order Woori Bank settles any remaining balance. 

6. Woori Bank may, at its sole discretion, add, delete, alter, change, revise, or 
amend the terms and conditions set forth herein by serving a prior notice 
through any means from time to time. By continue using the service, Customer 
agrees to be bound and comply with such new terms and conditions imposed 
by Woori Bank”.

C.  Termination of Service

ឃ. ខ��/ំ�ើងខ�� ំ�ន�ន យលច់��ស ់និង��ម�រព�ម បទប��ត� ិនិងលក�ខណ�ទូ�របសធ់��រ អូ៊រ�។

D.  We shall read and fully understand this general terms and conditions of 

     Woori Bank and agree to be bound by them.

អតិថិជន�ចទូ�ត់�មរយៈ�រេស�ន KHQR កូដរបស់�ណិជ�ករ  ែដលេចញេ�យេ�បើ��ស់
េ�យធ��រ អ៊ូរ�។ 
អតិថិជន�ចទូ�ត់�មរយៈ�រេស�ន KHQR កូដរបស់�ណិជ�ករ  �មរយៈកម�វ�ធីធ��រចល័ត
ធ��រ អ៊ូរ� ឬកម�វ�ធីហិរ��វត��ែដល�ត�វ�នចុះប��ីេ�ធ��រ�តិ ឬ�ស�ជិក�គង។
�រទូ�ត់�មរយៈ�រេស�ន KHQR កូដ គឺដំេណើរ�រែតរូបិយប័ណ� េរៀល និងដុ��រ ែត           ។
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