
Woori Financial Group, Korea

�ក����ើសុំដំ�ះ���យបណ�ឹងអតិថិជន
COMPLAINTS RESOLUTION FORM

��/Branch:

�លបរ����ទ/Date:

ព័ត៌�នអតិថិជន/Client’s Information ����ទ��បណ�ងឹ/Type of Complaints

���ះ��ញ/Full Name:

��ខស���ល់អតិថិជន/Customer ID:

��ខទូរស័ព�ទំ�ក់ទំនង/Phone Number

ជ���ះ ឬ បណ�ឹង/Dispute

ប���ប���ក��ស/Technical

ប���ទូ�/General

�លបរ����ទ����តុ�រណ៍/Date of event:

បរ��យ��តុ�រណ៍/Complaints Description:

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

ឯក�រអត�ស���ណ/Legal ID documents

វ�ក�យប��/�រប���ក់ពី�របង់ ឬ���រ���ក់/រ�យ�រណ៍គណនី Receipt / payment or transfer confirmation / account statement

����ងៗ/Others:……………………………………………………………………..

ដំ�ះ���យ��លរ�ពឹងទុក/Resolution Expectation:

លទ�ផល��ដំ�ះ���យ/Resolution Outcome:

ខ��ំ�ទ/�ងខ��ំ សូម��ើ�រអះ�ង និង ប���ក់ពី�ព��ឹម���វ
��ព័ត៌�ន��ល�នផ�ល់ជូន និង យល់��មអនុវត��ម

 �ល�រណ៍����ងៗ របស់ ធ��រ អ៊ូរ�
I hereby guarantee and confirm the accuracy of all
 provided information and understand the terms

 and conditions of Woori Bank

ស���ប់អតិថិជន/FOR CUSTOMER USE ONLY ស���ប់ធ��រ អ៊ូរ�/FOR WOORI BANK USE ONLY

ហត����/���ម�������ំ
Client’s Signature/Thumbprint

ហត����/���ម�������ំ
Client’s Signature/Thumbprint

�នយល់��មទទួលយកដំ�ះ���យ 
និងប��ប់�រ��ើសុំ��ះ

Acknowledged the acceptance of provided
solution and close this case.

��ខទូរស័ព� / Phone Number ��ខទូរស័ព� / Phone Number

ព័ត៌�នស�ីពី�រ��ើសុំ/Complaints Information

ឯក�រ�ំ��/Supporting Document

Prepared by:

���ះ និង ហត����
Name and Signature

Acknowledged by:

���ះ និង ហត����
Name and Signature
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