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Complaint Handling Process

Step 1 Verbal Complaint

» Customer can visit any branch office of Woori Bank to do a verbal complaint.
» Customer should address about their expression of dissatisfaction, date, issue,
and their expectation.
» Customer can contact to Woori Bank Call Center via hotline:
* 023 963 333
* 081 331 333
» The complaint will be resolved within 2 Working days.
» In case, customer is not satisfied with provided solution. Customer can do
a complaint in writing which stated in Step 2.

Step 2 Complaint in Writing

» Customer can visit any branch office of Woori Bank to get complaint
resolution form and submit their complaint.

» Woori Bank shall complete investigation process on the complaint case in
maximum of 30 calendar days after the date of issuing complaint receipt.

» Customer can submit complaint in writing via Email : info@wooribank.com.kh
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